RenewVue

Reseller Enablement Guide




1 RESELLER ENABLEMENT

e Login to IMOnline - https://sg.ingrammicro.com

Please fill out the fields below:. in order to access your account.

Username

© User name is a required field.

Password

e C(Click on “My Account” after signing in

IM Account #§#
My Account |

Click on My Account after
signing in

Promotions

| Market Place



https://sg.ingrammicro.com/

You will see settings related to RenewVue

RenewVue

View previously ordered licenses
available for renewal.

You will see settings related
to RenewVue m

Renewal Email Preferences

Create rules on how and when renewal
notifications are delivered to your inbox.

You will see below page. You can search for renewals based on filters - Expiration Date, PO
Number, Vendor or End Customer

Home > Renew\Vue
¥ Date Range

Expiration Date
Expired
Expires in 30 days

Expires in 60 days

Expires in 90 days

From:

To:

+ Number

Resaller PO Number

¥ Vendor
Find:

All Vendors
) POLY

TREND MICRO
) VEEAM

¥ End Customer

Filter by- Expiras in 30 days [ x ] | Remove All Filters ] Have question about this data? Contact Renew\ue Team
Reset RenewVue Renewal Preferences

View all renewals that are going to expire soon

After clicking on RenewVue, you will see below page.
You can search for renewals based on filters -
= Expiration Date, PO Number, Vendor or End Customer

Q No renewals were found using the search criteria

Reset




You can select the filters required for your search criteria, per below

Home > Renew'ue Filler by Expires in

¥ Date Range Reset
Expiration Date F
Expired
Expires in 30 days
Expires |
Expires in &
From: =
To: =
¥ Number Reset
Resslier PO Number E
Q
¥ \endor Reset

/| All Vendors

] Acronis W

7] ADOBE

7| Adtran il
Q

¥ End Customer Reset
Q

h PO#, Ingram Micro PO# or

Find: h

h name

Choose from the preset
options listed or enter your
range in the from/to fields

Search by specific Reseller

Ingram Micro S0#

Default setting will display all
vendors or select one or
multiple vendors

Search by end user company

You can view the renewal opportunities available, once you apply the correct filters, according

to your search criteria

RenewVue

View all renewals thal are going 10 expire soon

Per Page FU1C-0 v }

Reseller PO Vendor
[ RERER VEEAM
8 191 VEEAM
@ Test 123 VEEAM
13.091 VEEAM
19-103 VEEAM

You are able to view the renewal

opportunities available, once you apply the

correct filters, according to your search
criteria

Ces Export Results

1-5Results of 5 1

End User

Expiration
Date &

Est Renewal
Amount

051112020 S0.00
11822020 $0.00
12/17/2020 S0.00
01062021

$924 00

01062021 S23625

Reference  Request
Number 8 Quote

N¢ for 144 -
poirsiggian Contact us

5525

Notice for 144

Notice for 144
5522

Quote for 144
5523




Clicking on the Reseller PO# hyperlink will open a new window with the order’s renewal detail

RenewVue Renewal Preferences Export Results
View all renewais that are gong o expire soon
PerPagelw j 1-10Resultz 0f 4086 123 .. 409 [ Last
Reseller PO vendor End User Expiration Est Renewal Reference Request
Date & Amount Number a Quote

QUO-172256-
iC A 9 01 17.4 Contact us
e éﬁ-— bl bk SR & Lo NIWICH rds
50 tumber - EEEEEERREEE] Renewsl D ; 9025 w1 PO Humber - ENERERERE

IM Order Number : 40- 11

Order Informaton End User hformation

orter tomber - RTEITRIREER Compony e

Order Date 10242017 Address 244 ST

" PO 7 1 Chy LEXBGTON

W PO Date 10242017 State, Zp WA, 2421

Reseler PO Rt Email BARBARA: EDU
End User PO bl Contact BARBARA

Order Total s$17.40 Phone 781

Status Quoted

SKU Mfr Pant # Product Descnption OrderQTY  Unit Price
92427 BACKUP ADV WKSTN RNWL AAP ESD 1 $17.40
Aftribute Type Altridute Value Start Date Expiration Date
UcenseCertificate 99T 092672017 0S2018 2

You have the option to export the events generated by clicking on the “Export Results” button

Renew\ue Renewal Preferenc
Search results can be A

Wiew all renewals that are going to expire 54

exported
PerPugeI‘]D : 1 - 10 Resuls of 192 12320 g Last
Expiration Est Renewal Referance Reguest
Reseller PO Vendor End User = o
Date Amount Mumber a Quote

Export Results

Your results will be sent to the email address below. Additional addresses can added by
separating them with a comma.

O pPiease allow up to one hour before requesting this export again.

Reset Export Results




Click on the “Contact Us” button for more info with regards to the renewal event/quote

Renew\ue Renewal Preferences Export Results
Wiew all renewals that are gong 1] upﬂ 500N

Per Page | 10 : 1-10Resuls of4086 123 .. 409 ﬂ Last
Expiration Esl Renewal Reference Request
Reseller PO Vendor End User L “ = -
Drate Amount Mumber a Quote
QUO-172258- ;

: i 09252018 S17.40

NIWICH

Renewal ID : 9035 B PO Humber m

(-] %Ec Acronis

S0 Number : BB

Clear selection criteria by clicking on "Remove All Filters"

You can clear selection
criteria by clicking on
"Remove All Filters™

Preferences

Home = RenewVue  Filter by: Expires in 30 days [ x ] Acronis Adtran [ x ] [ Remove All Fiters ] h

¥ Date Range Reset  RenewVue

- ™1 View al renewals that are qoing to expire soon

You can customize Notification, Reminder Timeframe, whether to notify End-User and email
address.

Home = Renewal Email Preferences Have question about this data? Contact RenewVue Team
Renewal Email Preferences RenewVue Update All Vendors
Create how and when renewal notifications are delivered.

After clicking on Renewal Email Preferences, you will
see below page. You can customize Notification,

Timeframe, to notify End-User and
email address.

Renewal Email Preferences

Create rules on how and when renewal notifications are deliverad.

Reminder Natify

Notification Vendor nd T

detcasl EiE Timeframe End User =

s & FoLy Wdays v O M@ :
From: { Ingram Micro Email ) cC: BCC:

Cancel EI




e You can also click on "Settings" and add "RenewVue" and "Renewal Email Preferences to your

Quick Links

Renewal Email
Preferences

RenewVue

nation > Quick Links Preferences

You can also click on
I Quick Links Preferences “Settings” and add

“RenewVue" and

Please select the quick links you want to see in your list You can select up to 10 quick “Renewal Email .
links Preferences to your Quick
Links
Products — Events
(] Estimated Deliveries
[ Saved Searches () Backorders Profile
[ Favourite products [ Orders with discontinued [ Display Preferences ¥
= products
Invoices

(] invoice listAccount

statement Renewals
Ordering e RenewVue 3
(] Quick Order Entry
] RMA st

&4 Renewsal Email Preferences
Orders *




