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1 RESELLER ENABLEMENT 

 

• Login to IMOnline - https://sg.ingrammicro.com  
  

 
 
 

• Click on “My Account” after signing in 
 

 
 
  
 
 
 
 
 
 
 

https://sg.ingrammicro.com/


• You will see settings related to RenewVue 
 

 
 
 

• You will see below page.  You can search for renewals based on filters - Expiration Date, PO 
Number, Vendor or End Customer 
 

 
 
 
 



• You can select the filters required for your search criteria, per below 
 

 
  
  

• You can view the renewal opportunities available, once you apply the correct filters, according 
to your search criteria 
 

 
 



• Clicking on the Reseller PO# hyperlink will open a new window with the order’s renewal detail 
 

 
 
 

• You have the option to export the events generated by clicking on the “Export Results” button 
 

 



• Click on the “Contact Us” button for more info with regards to the renewal event/quote 
 

 
 
 

• Clear selection criteria by clicking on "Remove All Filters" 
 

 
 
 

• You can customize Notification, Reminder Timeframe, whether to notify End-User and email 
address.  
 

 
 
 
 
 



• You can also click on "Settings" and add "RenewVue" and "Renewal Email Preferences to your 
Quick Links 
 

 
 


